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Welcome to AchievoEDU!

Your school's recognition and reward platform — here's everything you need to know.
All Plans | For Students | Version 1.1

WHAT IS ACHIEVOEDU?

AchievoEDU is the platform your school uses to recognise students who show great effort, behaviour, and
character. Every time a staff member notices something positive, they can award you points on the spot.
Those points add up — and you can spend them on real rewards in your school’s Reward Store.

How Points Work

Every time any staff member sees you doing something great — a teacher, deputy, HOD, TA, or even a
relief teacher — they can award you points immediately. You’ll see them appear in your account in real
time.

Positive behaviour Helping another student, respecting school property, using good
language

Effort and attitude Persisting with a difficult task, asking great questions, trying your
best

Leadership and initiative Organising a group, volunteering to help, going beyond what's
asked

Responsibility Handing in work on time, looking after shared resources, being
honest

Collaboration Working well in a team, supporting teammates, including others

HOW MANY POINTS CAN | EARN?

There’s no fixed limit — your school decides the maximum points that can be awarded at once. Any staff
member can award points, so opportunities to earn come from all across the school, not just your
classroom teacher. Make the most of every interaction.

The Reward Store

Your school's Reward Store lets you spend your points on real rewards. Your school decides what's in the
store, but here are examples of what you might find:

* Free dress passes

*  Lunch with the principal

» Early library access or computer time

*  School merchandise

+  Gift cards or vouchers

*  Special privileges — picking your seat, extra sport time, and more

To redeem a reward: log in, tap the Reward Store, choose what you'd like, and tap Redeem. Your points to
spend are deducted immediately. For physical rewards, your school admin will have a list of what you've
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ordered — you collect it at your school’s store location or on store day. Digital rewards (like profile banners)
are applied to your account instantly.

Checking Your Points

You can check your point balance, recent awards, and redemption history any time:

1. Go to achievoedu.com.au/login or open the AchievoEDU app Type achievoedu.com.au/login
into any web browser, or download the AchievoEDU app on iOS or Android.

2. Enter your login details Your teacher or school admin will give you your login details. Keep them
safe.

3. Check your dashboard Your dashboard shows your total points ever earned, your current points
available to spend, and your spent points. You can also toggle the leaderboard by school, year level,
or house, and filter by weekly, monthly, term, or all-time — so you can focus on improvement, not
just your overall total.

BOOKMARK IT

Bookmark achievoedu.com.au/login in your browser or add the AchievoEDU app to your home screen. The
app is available free on the Apple App Store and Google Play.

Wellbeing Check-Ins

AchievoEDU has a daily Wellbeing Check-In you can complete once per day. It's a quick, private way to let
your school know how you're feeling — and you earn 1 point just for completing it.

*  You can complete it once per day — it takes about 30 seconds

*  You choose from a simple emoji scale — there’s no right or wrong answer

* Your response is private — only your teachers, pastoral staff, and school admin can see it. No one
can see any journal entries you write.

* Completing it earns you 1 point, and it helps your school make sure everyone is supported — not
just academically but personally

IT'S OKAY TO BE HONEST

The check-in is a safe space. If you're having a rough day, it's okay to say so. That information helps the
right people check in with you — it won't get you in trouble.

Frequently Asked Questions

Can my parents see my points?

If your school has enabled the parent portal, your parents or carers may be able to see your point balance
and recognition history. Your school will let you know if this is active.

What if a point has been awarded incorrectly?

Speak to your classroom teacher or the school’s AchievoEDU administrator. School admins have access to
a full record of every point awarded, so any mistakes — like an accidental large transaction — can be
found and corrected.

Do my points expire?
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Your points work in two ways. Your total points ever earned stay on your profile until you leave the school
— this is your permanent record of recognition. Your points to spend reset at the end of each year, so
unused points in the store don’t carry over. Make sure you redeem your rewards before the end of the
school year.

Can | see other students’ points?

You can see leaderboards if your school has enabled them. You can toggle between school-wide, year
level, and house leaderboards, and filter by weekly, monthly, term, or all-time points. You can’t see the
individual point breakdown of another student’s profile or their wellbeing responses.

QUESTIONS?
Ask your classroom teacher, or visit achievoedu.com.au/support for guides, videos, and other contacts.
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